Subject: URGENT: PTG Credentials
Password: XXXXXX
Please note that the password is case sensitive, and it is recommended that you change your password

upon initial login. See video on how to login to the portal and change your password at
https://ffret.com/ptgemployerreporting/.

The URL for the pension pro software can be accessed at PTG Link. Saving this URL in your favorites as
the test URL may provide for easier access in the future. This link is also available on our website at
https://ffret.com/ptgemployerreporting/ “Employer Portal Link”. This URL will bring you directly to the
testing platform. The testing platform is just that and it is safe to play around in here for now.

We request that you review all training videos located at https://ffret.com/ptgemployerreporting/and
login no later than close of business on Monday, March 4, 2024. Should you encounter any issues, please
reach out for assistance by responding to this email address (frs@ffret.com). We will research and respond
as soon as possible. Additional instructions and deadlines will be provided in the coming week. FRS will
review system reports next week to track user logins and follow up as appropriate.

FRS PTG Implementation Team
FRS@ffret.com

225-925-4060
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